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Indicators:
Fundamental Functions: Leadership

1. Does the agency’s strategic plan incorporate AT, such as by including specific mention of access
to information and/or principles of openness and transparency?
a. Yes
b. No

2. How often does an agency official with authority over policy participate in meetings with public
officials responsible for ATI activities?
a. Twice ayear
b. Once ayear
c. Rarely or never

Fundamental Functions: Rules

3. Has the agency created or adopted specific guidelines on ATI?
a. Yes
b. No

4. How often are ATI guidelines reviewed by an agency official with authority over policy?
a. ATI guidelines are reviewed at least every two years
b. ATI guidelines are reviewed periodically
c. ATI guidelines have not been reviewed
d. Not applicable, the guidelines are less than two years old

5. How often are ATI guidelines revised by an agency official with authority over policy?
a. ATI guidelines are revised following a change in policy
b. ATI guidelines have not been revised following a change in policy
c. Not applicable, the policy has not been changed or agency does not have authority to
revise

6. Does the agency make all guidelines available for reference?
a. The guidelines are kept online or in an easily accessible reference center for consultation
by civil servants and the public
b. The guidelines are kept online or in an easily accessible reference center but are only
available to civil servants
c. The guidelines are not easily available for reference or do not exist

7. Does the agency have a document(s) that establishes instructions for ATl implementation and/or
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operation?
a. Yes
b. No

8. Does the document(s) detailing instructions for ATl implementation and/or operation currently
reflect the agency's ATI policy?
a. Yes
b. No

9. Has the agency internally disseminated the document(s) detailing instructions for AT
implementation and/or operation?
a. The document(s) has been disseminated electronically and/or in print to all public
officials who handle and manage information
b. The document(s) has only been disseminated to some public officials
c. The document(s) has only been referenced and not disseminated or there is no
document(s)

Fundamental Functions:
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Il.  scanners; and
iii.  photocopy machines
b. The responsible public official(s) has dedicated or regular access to some but not all of
the above
c. The responsible public official(s) has no access or irregular access

20. Has the agency created a space, physical or virtual, to make requests, review documents, and
share proactively published information?
a. The agency has created space for making requests, reviewing documents, and sharing
proactively published information.
b. The agency has created some of the spaces, but not all
c. The agency has not created space for making requests, reviewing documents, or sharing
proactively published information

21. Does the agency specifically allocate the financial resources necessary for fulfilling its ATI
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information

c. In practice, the agency does not effectively fulfill its fundamental functions related to
access to information

Receive and respond to requests: Rules

26. Does the agency have written guidelines for receiving requests?
a. The agency has created or adopted written guidelines for receiving requests that include
all of the following:
i.  determining what constitutes a request;
Ii.  providing an acknowledgment of receipt; and
iii.  assisting the requester

b. The agency has created or adopted written guidelines that include some but not all of the
above

c. The agency has not created or adopted written guidelines for receiving requests

27. Does the agency have
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iii.  issuing findings and decisions
b. The agency has created or adopted written guidelines that include some but not all of the
above

c. The agency has not created or adopted guidelines for internal review
d. Not applicable, if the law does not mandate/provide for internal review

Receive and respond to requests: Procedures

30. Does the agency have a procedure for logging and tracking requests and res
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ii.  notice and collection of fees, where applicable; and
iii.  sending notice of denial and right of review or appeal
b. The agency has created or adopted a procedure for issuing and serving responses that
includes some but not all of the above
c. The agency has not created or adopted a procedure for issuing and serving responses

Receiving and Responding to Requests: Monitoring

34. Does the agency regularly capture statistics related to receiving and responding to requests?
a. The agency systematically captures statistics on an annual basis including all of the
following:
i.  number of requests;
ii.  number of transfers (if applicable);
iii.  number of denials;
iv.  reasons for denial; and
v.  number of days to respond to requests
b. Some of the statistics are systematically captured on an annual but not all of the above
c. The agency does not systematically capture statistics on an annual basis

Receive and respond to requests: Wildcard

35. In your expert opinion, in practice does the agency effectively fulfill its function related to
receiving and responding to requests?
a.

The IAT and its indicators are copyright 2009-2021 by The Carter Center. All rights reserved. No part of the materials
protected by this copyright notice may be reproduced or used in any form or by any means without prior written permission
of the Carter Center. For permission requests, please contact Laura Neuman at Ineuman@emory.edu. Any use of the tool and
indicators must include attribution.



mailto:lneuman@emory.edu

37. Does the agency have a procedure for proactive disclosure?
a. The agency has created or adopted a procedure for proactive disclosure that includes all
of following:
i.  creating and maintaining publication scheme;
ii.  placing documents in public realm;
ili.  updating and adding document(s) for proactive disclosure; and
iv.  publishing previously requested document(s)
b. The agency has created or adopted a procedure for proactive disclosure that includes
some but not all of the above
c. The agency has not created or adopted a procedure for proactive disclosure

Proactive Disclosure: Resources

38. Has one or more public official been appointed responsible for proactive disclosure functions and
duties?
a. One or more public official has been appointed responsible for proactive disclosure
functions and duties
b. One or more public official has been informally tasked responsible for proactive
disclosure functions and duties
c. There is no specific appointment/tasking of proactive disclosure functions and duties

39. Does the public official(s) responsible for proactive disclosure have the time and staff necessary
to effectively fu cti+  ae the time
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c. The agency has not created or adopted written guidelines for records management

47. Does the agency have written guidelines for
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b. The agency regularly monitors its records management system but written reports with
findings and recommendations are not issued on an annual basis
c. The agency does not regularly monitor its records management system

Records Management: Wildcard

60. In your expert opinion, in practice does the agency effectively fulfill its function related to
records management?
a. In practice, the agency fulfills its function related to records management
b. In practice, the agency partly fulfills its function related to records management
c. In practice, the agency does not effectively fulfill its functions related to records
management
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